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HIE, —ALEBM O F A FEANE, X0, WL T FH---

Ross: What are you doing here?

Rachel: I’ve been on standby for a flight home for hours. When do
you have to leave?

Announcement: This is the last call for flight 1066 to Athens. The
last call. All passengers for flight 1066 to Athens should now be onboard.

Ross: I get it!
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The airfare contains/does not contain the cost of

NEERPES/AE ________ B%EA,

% 4% & A F “The airfare does not contain the cost of airport tax
and bunker adjustment factor. (#UZ % F P 7 LA M35 2 & T Atk
Bmt, )7 ZAGF, £ERGRy, TUHERLELE, &
REVLAAE R AT,

AR ZAE W T R 2R IR R AR R R R R ek
MEFR) XERFFRALAEGE, EAHAIHEAR, LEstd
KXABEFRTH, IHETREITFHBERESTHER, ATHA
MEFROARRECSVAE, CNAT A4 2437 AL,
A AE A TR X LR HSE—T e

@ A&E4 (Included) .
line-haul cost (KT HIFE ) /service charge (ARES#R) ffuel

charge (BSHER) /crew members' wages (MABAANR TR

@ AEEE4 (NotIncluded) .
airport tax(MIZE1E%E )bunker adjustment factor(EEEMIN0EE )

/insurance premium (R ) Jother taxes ( #7285 ) /added
taxes (PI0%e) /departure taxes (BIEFr) /security charges (#],
HREH) ftransit duties O3tER) Jentry taxes (A& )
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@ KEHE (The Best Airfare) . %
group fare (BAHNZE) /student tickets (ZHENZE) /chartered \

flight fare (BHIHZE) /discount tickets ( FTIOHLZE ) /OK tickets ;ié

(FEHIEZ) Jopen tickets (ARTEEAEE) /child fare (JLENE) /
excursion fare (KRISHNE)

LRBHA 1.mp3

1. B HRHEREEAAEHEE,
We offer both OK tickets and open tickets.
2. NUzEEHEAUBMINIREES,
Airport tax and bunker adjustment factor are extra.
3. BAHSHITIONE, We offer discount tickets.
4. NRIDREZE, $TEE AEDENE, To ensure
passengers' security, infants are not allowed to buy tickets.
5 J|IEENMEWALEREING) 50%.
Child airfare price is 50% of adult's.
6. EAFLINEIUZSEIME,
If you can book it earlier, you will receive more discounts.
7. TS LEFBLWAZE, Children without parents
accompamed should buy tickets for adults.
8. ITNIEBNET,
Discount t|ckets cannot be endorsed to other flights.
9. MOARIIBVEN FEEERER.
You can query relevant information on our website.
10. FEHBESHRER, Open tickets are cheaper.
1. BEEAREIT T IEBAMEBIFI ], Please confirm your
reservation 7 days before departure time.
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© RENERER.
1. A: Do you want an OK ticket or an open ticket?
TEEEHERNE N EREER?
. Any difference? ﬁﬁﬁﬁqﬂmﬁrrAE%JﬂE‘ﬁ
A: Yes. OK tickets refer to tickets with scheduled date, flight,
and seat, while open tickets are tickets without certain
departure time. 28Y, EHBZIENZEEETJZEE. MR
B8V ¥R, M-AEBREER CNSEEMRR viYE.
2. A:I'm a high school student. So can | have a discount?
BEah4t, BEEESEREY
B: You can receive a 30% discount if you are a student.
SHEOPZS TS,
3. Tickets for holiday seasons seldom have a discount.
HENR DB,
4. Airport tax and bunker adjustment factor are not included in
airfare. NUZESIRFDECBWIIZ- R 2E AN S5,
5. Please refer to our website for more information.

BEFRENOMEETEZER.

© MERBNZFEEN:

1. Please do remember that you have to confirm your flight and
seat 3 days before departure if you buy an open ticket.
DREWILEAEHES, 15 Wik YBI= T LIEEifmAME
FETIER.

2. You are not allowed to endorse to other flights if you buy a
discount ticket. BTN EENES o
A: Can I endorse my ticket? :fk At ﬁﬁ:%@"%?

B: I'm sorry, sir, but you are not allowed to endorse to other flights if

oy]

you buy a discount ticket.

Ried, LA, MR RERE,
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3. Discount tickets are valid for one year. # i E—FERTH,

Q

O HHREIMNENE. g
1. Infants in their first 14 days are not allowed on planes. =

. 2 %

BT 14 RV [AARETRAL YL, i

2. 10% of the full-fare tickets of adults should be paid for babies
less than 2 years old, but without an alone seat.
MEZ TV LIZMAZ NG 10% R, AR5,

3. Women who are in the first 35 weeks of pregnancy are allowed
to take planes. 12 35 BLIARVZIITI TR ko

4. Children without parents accompanied will be taken care of by
our staffs. BIMNBITAEARTRRIRETLHNAPBERY) LE.

© Himt.
1. We should be told in advance if you have any special
requirement. WREHORHRERENE, BIRAISAEA 1
2. Thanks for calling. RaSHTBISEES,

FEmeiaiE eI

(LAEAR : Linda #kik % MikeiZ )

1) Discount Tickets #T#1H1Z 2 mp3
Linda: Air China. Good afternoon, may | AR T E
help you? TR 5%, Ifyou

Mike: Yes. | would like to know more  canbook it earlier,
you will receive more

about the airfare price in your )
discounts.

company.

Linda: Are you going to book a ticket?

Mike: Yes. But I'd like to know whether you have a discount.

Linda: Certainly. We offer discount tickets for different air lines.
And if you can book it earlier, you will receive more

005
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Mike:

Linda:

Mike:

Linda:

Mike:

Linda:

BIA
B
BIA
B
BIA -

B
BIA:
B
BIA
B
BIA

Mike:

Linda:

Mike:

Linda:

discounts.

That sounds great. How about the flights to Bangkok in
May"?

Well, tickets for busy seasons seldom have a discount. But
open tickets might be cheaper at that time.

How many days in advance can | reserve my ticket?

1510 30 days in advance is preferable.

I'd like to discuss with my family. I'll call you later. Thank
you.

With pleasure. Thanks for calling.

XEEPEEN. TTEH, BFATUFHBHEN?

. FRAEFWAHRYIEGERE N,

EEEIITHLZEG?

R, AEBRBKERTASBIYZED?

Lko BANASNARMESEIHNE, MEARINMITNTEITUNZSE

| NN —¢— R |

LB,

Uk A, BRI E AN M e

AN, BENERSENI, ATEANNNBEAEREESERER,
BERAILRTT e ?

=AU RIEAT 15 2 30 Ro

WENRFAHE—T. RGBS ETRIT, W,

RES. BEEBBHEA,

S22 T ,%@

2) A Discount for Children JLEMZ#70 3.mp3

Do you have a discount for children? | would like to take
my children with me.

How old are your children?

One is 5, and the other is 12 M R AR
months. H%ﬂﬂﬁ"%ﬁ;%ﬁﬁ'o
The elder one should be paid 50% ;ﬁg&iﬁ ?:iiu;ier
of the full-fare tickets of adults, i

while the younger one only 10% of

6
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Mike:

Linda:

Mike:

Linda:

Mike:

Linda:

B
BIA
B
BIA

B
BRIk

B
BIA
B
BIA

| R —¢— O |

that, but without an alone seat.

Q
Are all charges included in airfare? ig
I'm afraid not. Airport tax and bunker adjustment factor are =
extra. And insurance premium is to your own preference. 7
Fine. Are there any other taxes | should pay? 5

Yes. Entry taxes are needed in some countries.

Which country?

For further details, you can check our website for
reference.

JLEMEHREL? REFRNZF—RHT.

ENZFILE 77

—MEY, 5—M121A.
A—mHBZTFEIMRALZNH 50%, N—alNREZF 10%, B4
B HIhEN,

VZP & LEFH AT HHL?

TR EN . BB NRERNSEETESF. WRFETHNIE, ETL
FMRE

o BIEFEARHIFIG?

28, BEEREREHAER,

TR S [ R TR AU A IE R ?

& U FEEATT A P sh BT S R

IS E S e A ;,,%

3) Confirming the Reservation fiATii] 4.mp3

_‘ P37 indd 007

Linda:

Mike:

Linda:

Mike:

Linda:

Mike:

Please notice that discount
tickets cannot be endorsed to el R RE LS

ther flight Discount tickets cannot be
other Tignts. .
omner Mgnts endorsed to other flights.
Fine, thank you.

And please confirm your

reservation with our company 7 days before departure.
Do | need to do so if | buy an OK ticket?

Yes. Both OK tickets and open tickets are included.
But what if | forget to confirm my reservation?
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Linda: Then you may not keep that seat.

Mike: Shall | call you for reservation?

Linda: Please dial 64781278 if you want to book a ticket.
Mike:  All right.

WA BEERFNNE AR,

B 4, W

BIA: BHEHAREDTED mBRNASIFAEHTUT.
B EREEMEERIAMITIG?

Bk 20, EHNAERE ZEEEN.

B WRBEIETAZE ALY

BRIA: MBEHIENTRERA T .

B3 R A BAE TR 0?

WRIX: TTHLEE MG DURHT 64781278,

B B,

3 @ KT #E 3 H— B

NS RN LR AR 14 XL RIUAENE, RsxtTF
14 £V EF B % AT 09 B UKERA S B 69 10%, (2 T4 0k

W F &% CANAE (presswe) Bk, A4 F (oxygen
content) @y, A%t FHF 42 (gravida) Rk KAL, ALZ A SJHH
—ZWRF &, REREFINRLRFNTE, RELATH AT
EASE, T B —MamE—HE T A AT 32 B R R,
FRBE T2 A EESBER, A LSRRGS A &HE,
ABEH (&) ULERAIEESXRES, FREE M,
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Y/
flight takes off at . i

By KRBT &,

% 4] A & A -F “China Eastern Airline Flight MU5145 takes off at
12:10. (F B & FALE & 8] 45 MUS145 R AIEHF 12:10 4%, ) 7
AT, B, FAZHRRMEZNNNLTF, FANAZEL
RIS, FEAZHERRA KR,

R EGRENERS, REMNGALETEFREAR LIl
Jid XA E N 8) MM E, T Bt R E A sh— 2 2R AL E A
g, M &FATARLEF —NZHRBTEAL, KAEATAR
i) B e — T v

@ BE (China) .

China Eastern Airlines (S BfE—Z S =) /China Southern
Airlines ((OE—=EHNE) /Cathay Pacific ((PEEBE—ERNMZ)
Air China (PEEA)

() Bk (Europe & America) .

Air France GEE—ZEEAZ) /American Airlines (ZEE—ZEF
UXfn=) /British Airways (BE—REMNZ) /Lufthansa (FEE—NX
IHNZ) /United (EE—BXEM=) /Southwest Airlines (2E—¢8
M=) / Swiss Air Ui T—IR AT /Air Canada (JIZEA—NIZ
KINE) /SAS (JRER—IERRINZ) NVirgin Atlantic (EE—4HZRMZ)
[Alitalia (RAN—=AHE)
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@ il (Asia) .

ANA (BHA—2H%) JJAL (HA—BZAXfZ) /Thai Airways
International (ZRE—FZEHZ) / Singapore Airlines (0B —#
NDEANT) /Korean Air (FEE—AFHANT) /Asiana Airlines (#5E—
BT [Emirates CBE—FIRRENT)

@ H#t (Others) .
Qantas CRAFNT—EELTME)

35][E)13)iC

@ 7 7 ik ¥ B B #1 (Top Tourist Destinations in the
World) .

Hawaii (ZEE—E/IZ) /Berlin (BE—1GM) /Provence (GEE—
TSOEET) /Athens (FRIE—HEER) /Istanbul (EEHE—PENERIR)
/British Columbia (NIEZA—AFIEEHOEIE ) /Bermuda (ZaE—
BRAME) Male (BIRAKX—2R) Moscow (HEEHT—EHR)
/Lima (B —FIZ) Wellington (FIFE=—B2RIM) /Carol (JrRE—
H%) /Bangkok (ZRE—=35) /Abu Dhabi (fOIBExEE—MI70FLEL) /
Casablanca (BEEF—FFEmR=F)

% SRR

1. REEAHIAIE? May | help you?

2. IBEVTETHE. BB ESLFB0IE?

Economy, business or first class?

B TRALFRARANIEIRY  Which flight would you like?

gett, IR ATERAT? How would you like to pay, sir?
MHINEE AT IS T Now your ticket has been booked.
BB —THPINZIZR, Let me check the schedule.
BIESUE W YaIE/D 12 /N \WimATI .

You will have to confirm this reservation at least twelve hours

5.mp3

S S A
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